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Minutes of the 131st Annual General Meeting held at 

Mutuality House, The Mallards, South Cerney, Cirencester GL7 5TQ and via Microsoft 
Teams on Thursday 17 June 2021 commencing at 5.00 pm  

 

Present:  Mr J F Quinn (Chairman), Ms J W Banks, Mrs M L Evans, Mr I M Maude, Ms K S McIntyre, 
Mr W J M Schouten, Mr M C Sedgley, Mr P R Hudson (Chief Executive), Mr D R Macgregor 

(Commercial Director), Mrs S E Fell (Operations Director), Mr A J Morris (Director of 
Finance & Risk and Company Secretary), Mr T Reed (BDO LLC, External Audit Partner) 

 
 In total, there were 33 Members in attendance (including Members serving on the Board 

of Management).  The quorum was noted as 20 in accordance with the provisions of 

Rule 21(1)(b).  
  

1. WELCOME 

 
The Chairman opened the meeting and extended a warm welcome to those present.  

 
The Chairman commented that unfortunately, like last year, the Society’s 131st AGM has had 

to take place mostly online and that he hoped to be able to welcome Members to Mutuality 
House at the 2022 AGM. 

 

2020 was a very testing year for the Society and for many of its Members. The Society did 
everything it could to be there for our Members, as reflected in the high percentage of claims 

paid. Despite disruption the Society was maintaining high levels of service to Members and to 
Financial Advisors. Credit was due to the resilient efforts of the Society’s staff who had 

successfully overcome the challenges of remote working and to Paul Hudson and the 

Leadership team and staff for their commitment and can-do attitude.  
 

The Society’s finances remained robust and resilient. The accounts to be placed before the 
meeting for approval showed that the Society’s financial position was very strong at the end 

of 2020. That remained the case and stringent stress tests had been carried out, which showed 

that Solvency and Liquidity remained strong and within the risk tolerances previously set by 
the Board.  As a result, the Board had confidence that the Society’s position is and will remain 

strong and sustainable. 
 

The Chairman advised the meeting that all members of the Board of Management were present 
and were available to answer questions on the Annual Report and Accounts.   

 

The Secretary informed the meeting that Society General Rule 18(6) prescribed what business 
should be transacted at the Annual General Meeting, namely: 

 
1.  The Report and Accounts. 

2.  The Auditors’ Report. 

3.  The re-election of Board Members. 
4.  The re-appointment of the Auditors. 

5.  Business brought before the meeting by the Board of Directors. 
6.  Notice of resolutions under Rule 21, of which there were none. 

 

2. APOLOGIES FOR ABSENCE 
 

Apologies for absence had been received from Miss C Fox.  
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3. NOTICE OF ANNUAL GENERAL MEETING 
 

The notice of the Annual General Meeting was taken as read.  The Chairman referred to the 

proxy voting form, which had been distributed with the Annual Report.   
 

The Chairman reported that after each resolution had been put and voted upon by a show of 
hands in the room and on Microsoft Teams, the results of the postal votes/electronic votes 

would be announced.   It was noted that votes withheld did not count in law and would not 
be counted in the calculation of the proportion of votes for and against the resolutions.  

 

4. MINUTES 
 

The minutes of the Annual General Meeting held on 18 June 2020 were presented for approval.  

The Chairman acknowledged the Minutes as a true and accurate record, which were proposed 
by Mr P R Hudson and seconded by Ms V Clark and AGREED by all present.  There were no 

matters arising.  
 

5. ANNUAL REPORT AND ACCOUNTS 

 
Auditor’s Report 

 
The Chairman advised the meeting that Mr Tom Reed of BDO LLP (External Auditor) was in 

attendance.  The Chairman proposed that the Auditors’ Report for the Year Ended 31 

December 2020 be taken as read.  There were no objections.  The Chairman invited questions 
on the Annual Report and Accounts.  None arose.  

 
Adoption of the Annual Report and Accounts 

 
The adoption of the Report of the Board of Management and Financial Statements for 2020 

was proposed by Ms K Purnell, seconded by Ms R Hill and unanimously AGREED.   

 
The result of the proxy vote was announced:  

 
780 in favour, 8 against and 6 withheld 

 

6. THE BOARD OF MANAGEMENT’S REMUNERATION REPORT (ADVISORY VOTE)  
 

The Chairman noted that the Chairman of the Nomination and Remuneration Committee, Mr 

W J M Schouten was present to answer any questions on the Remuneration Report.  The 
Chairman then invited questions on the Remuneration Report.  None arose.  

 
The Remuneration Report (Advisory vote) was proposed by Mr D R Macgregor and seconded 

by Ms K Dando and unanimously AGREED by all present.  
 

The result of the proxy vote was announced: 

 
759 in favour, 23 against and 12 withheld  

 

7. RE-ELECTION OF MEMBERS OF THE BOARD OF MANAGEMENT 
 

Mr P R Hudson, Mr I M Maude, Ms K S McIntyre, Mr W J M Schouten, Mr M C Sedgley and Mr 
J F Quinn were standing for re-election to the Board of Management.  

 
The Chairman announced that the re-election of Board members followed formal performance 

evaluation and it had been deemed that their performance continued to be effective and that 

they had demonstrated commitment to their role.  The Board supported the re-election of 
these individuals because they brought the correct mix of business skills and experience to 

their respective roles and the Society.  The Chairman invited questions on the re-election of 
members of the Board of Management.  None arose.  
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Re-election of Mr P R Hudson as a Member of the Board 

The Chairman put the resolution for the re-election of Mr P R Hudson to the meeting and 
asked for a proposer and a seconder.  The resolution was proposed by Mrs S E Fell and 

seconded by Ms M West-Wiggins and unanimously AGREED.  
 

The result of the proxy vote was announced: 

 
774 in favour, 7 against and 13 withheld  

 
Re-election of Mr I M Maude as a Member of the Board 

The Chairman put the resolution for the re-election of Mr I M Maude to the meeting and 
asked for a proposer and a seconder.  The resolution was proposed by Mr P R Hudson and 

seconded by Mrs S E Fell and unanimously AGREED.  

 
The result of the proxy vote was announced: 

 
774 in favour, 7 against and 13 withheld  

 

Re-election of Ms K S McIntyre as a Member of the Board 
The Chairman put the resolution for the re-election of Ms K S McIntyre to the meeting and 

asked for a proposer and a seconder.  The resolution was proposed by Mr P R Hudson and 
seconded by Ms M West-Wiggins and unanimously AGREED.  

 
The result of the proxy vote was announced: 

 

769 in favour, 11 against and 14 withheld  
 

Re-election of Mr J F Quinn as a Member of the Board 
The Chairman advised that as he was offering himself for re-election, he would hand over to 

the Company Secretary. 

 
The Company Secretary put the resolution for the re-election of Mr J F Quinn to the meeting 

and asked for a proposer and seconder.  The resolution was proposed by Mr P R Hudson and 
seconded by Mrs S E Fell and AGREED by all present. 

 

The result of the vote was announced: 
 

771 in favour, 10 against and 13 withheld 
 

The Company Secretary handed back to the Chairman. 
 

Re-election of Mr W J M Schouten as a Member of the Board 

The Chairman put the resolution for the re-election of Mr W J M Schouten to the meeting 
and asked for a proposer and a seconder.  The resolution was proposed by Mr P R Hudson 

and seconded by Ms K Purnell and unanimously AGREED.  
 

The result of the proxy vote was announced: 

 
774 in favour, 8 against and 12 withheld  

 
Re-election of Mr M C Sedgley as a Member of the Board 

The Chairman put the resolution for the re-election of Mr M C Sedgley to the meeting and 
asked for a proposer and a seconder.  The resolution was proposed by Mr P R Hudson and 

seconded by Mrs S E Fell and unanimously AGREED.  

 
The result of the proxy vote was announced: 

 
772 in favour, 9 against and 13 withheld  

 

8.  TO RE-APPOINT BDO LLP AS AUDITORS 
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The Chairman advised that the Chairman of the Audit & Risk Committee, Ms K S McIntyre was 

present to answer any questions on the re-appointment of the Auditors.  None arose.  

 
The Chairman put the resolution for the re-appointment of BDO LLP as Auditors.  The Chairman 

asked for a proposer and a seconder. The resolution was proposed by Ms V Clark and seconded 
by Ms K Dando and unanimously AGREED.  

 

The result of the proxy vote was announced: 
 

775 in favour, 8 against and 10 withheld  
 

9. PARTIAL AMENDMENT TO THE MEMRANDUM AND RULES OF THE SOCIETY 

 
The Chairman invited questions on the adoption of the partial amendment to the Memorandum 

and Rules of the Society.  None arose.  
 

The Chairman put the resolution the adoption of the partial amendment to the Memorandum 

and Rules of the Society.  The Chairman asked for a proposer and a seconder. The resolution 
was proposed by Ms K Purnell and seconded by Ms S E Fell and unanimously AGREED.  

 
The result of the proxy vote was announced: 

 
763 in favour, 12 against and 18 withheld  

 

10. ANY OTHER BUSINESS 
 

The Chairman invited questions deemed relevant to the business of the Society.  None arose. 

 
 

11. CLOSE  
 

The Chairman thanked everyone for attending and there being no further business, the 

meeting closed at 5.20pm. 
 

 

 
___________________________________                      Date:___________________________ 

                 Chairman 


