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24/7 access to practising GPs

Our virtual GP service is available 24 hours a 
day, 7 days a week, 365 days a year. That means 
you receive advice, reassurance and, where 
appropriate, diagnosis from wherever you are in 
the world. Your partner or children are also 
eligible to use the service.

Using our personalised app, you can book either a 
video or phone appointment with a clinician.  For 
patients who don’t speak English we offer a 
translation services for over 200 languages.

Please note: each Member is eligible for up to four 
consultations per year. This includes consultations 
for your partner or children.

Open referrals & fit notes

If one of our experienced GPs considers your 
condition requires further investigation or 
treatment, they can issue an open private referral 
letter to enable you to access the health care you 
need.

This is an open private referral, which means 
it can be presented to any consultant with the 
stated specialty. The referral is for private use only 
and may not be accepted for services provided by 
state funded healthcare.

If it is clinically appropriate, the GP can also issue a 
private fit note.

Private prescriptions

Where necessary, our GPs can issue private 
prescriptions where the medication can either be 
collected from a nominated pharmacy or delivered 
to any UK address.

For medication delivery there is a separate 
charge for postage and packaging. For more 
details, please visit: https://www.healthhero.com/
medication-and-delivery-charges/
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Video consultation

Our video consultation service 
enables you to speak to a GP face 
to face in the comfort of your 
own home or place of work.

Request an appointment

The request an appointment 
service offers the privacy to 
book a telephone appointment 
through the app without the 
need to pick up the phone. Our 
experienced customer service 
team will confirm the time of your 
appointment via email.
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HealthHero is built upon the powerful 
combination of digital knowhow and 
telehealth expertise with over 20 years’ 
experience in connecting Members with 
doctors remotely.
We guarantee 24/7 access to GP 
consultations by phone or via video 
between 08:00-22:00.
All of our GPs are experienced, practising 
doctors who have exactly the same 
qualifications as your NHS GP.
Our Customer Service team are available 
24/7 to book your consultation and answer 
any queries you have on the process.

About 
HealthHero
Trusted, experienced, guaranteed.

“Really friendly and extremely 
efficient. Before calling I 

didn’t think I would get an 
appointment that week let 

alone that day.”
32 year old, female.

All accreditations registered to HealthHero Solutions Ltd, 10 Upper Berkeley Street, London W1H 7PE, UK. 
Company number 03766413.
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