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Minutes of the 128th Annual General Meeting held at 
the Corinium Museum, Park Street, Cirencester, GL7 2BX, 

on Thursday 21 June 2018 commencing at 6.30 pm  
 

Present:  Mr J F Quinn (Chairman), Ms J W Banks, Mrs M L Evans, Mr I M Maude, Ms K S McIntyre, 

Mr W J M Schouten, Mr M C Sedgley,  Mr P R Hudson (Chief Executive), Mr P L Brown 
(Deputy Chief Executive), Mr A J Horsley (Company Secretary) 

 
 In total, there were 38 Members in attendance (including Members serving on the Board 

of Management).  The quorum was noted as 10 in accordance with the provisions of 
Rule 21(1)(b).  

  

1. WELCOME 
 

The Chairman opened the meeting and extended a warm welcome to those present. He 

advised the meeting that all members of the Board of Management were present and were 
available to answer questions on the Annual Report and Accounts.   

 
The Secretary informed the meeting that Society General Rule 18(6) prescribed what business 

should be transacted at the Annual General Meeting, namely: 
 

1.  The Report and Accounts. 

2.  The Auditors’ Report. 
3.  The election and re-election of Board Members. 

4.  The re-appointment of the Auditors. 
5.  Business brought before the meeting by the Board of Directors. 

6.  Notice of resolutions under Rule 21, of which there were none. 

 
The Secretary encouraged questions on these topics.  

 

2. APOLOGIES FOR ABSENCE 

 

Apologies for absence had been received from Mr M T King.  
  

3. NOTICE OF ANNUAL GENERAL MEETING 

 
The notice of the Annual General Meeting was taken as read.  The Chairman referred to the 

proxy voting form, which had been distributed with the Annual Report.   
 

The Chairman reported that after each resolution had been put and voted upon by a show of 

hands in the room, the results of the postal votes/electronic votes would be announced.   It 
was noted that votes withheld did not count in law and would not be counted in the calculation 

of the proportion of votes for and against the resolutions.  
 

4. MINUTES 

 
The minutes of the Annual General Meeting held on 18 May 2017 were presented for approval.  

The Chairman signed the Minutes as a true and accurate record, which were proposed by Mr 
P L Brown and seconded by Mr P R Hudson and AGREED by all present.  There were no 

matters arising.  

 
 



Board Meeting 

26 Jul 18 
Agenda Item: 9 

Page 2 of 5 

 

5. ANNUAL REPORT AND ACCOUNTS 
 

Chairman’s Statement 

Mr J F Quinn presented his statement, the key points being: 
 

 2017 was another year of encouraging growth in Membership and a healthy surplus 

was returned. Premium income increased, and with strong investment income and 
controlled costs, the Society continued to be in a very good position. As a result, 

participating bonuses had again been maintained or improved.  The Chairman advised 
that over 50% of the premium income was returned to Members either through claims, 

bonuses and interest or transfers to the Members’ Mutual Fund.  

 
 The Service Standards of the Society had been recognised by the industry through the 

achievement of prestigious awards. In 2017 three of the Society’s staff were 

nominated for individual awards at Cover Magazine’s 2017 Excellence Awards and one 
of them, Catherine James was named Young Insurance Person of the Year.  At Cover 

Magazine’s 2018 Awards, the Society had several nominations, and on this occasion, 

two members of staff received individual awards. The Society retained the Young 
Insurance Person of the Year title, which was won this year by Victoria Clark, but in 

addition, Jo Green was awarded the Outstanding Customer Care – Individual title.  
 

 The Society successfully launched a new contract called Income Assured Enhanced in 

2017, which had been well received by the industry and the Adviser community alike.  

Defaqto, an independent organisation that considered all the relative features of 
financial products, scoring all the features and then ranking the products, had recently 

released their latest table of income protection product rankings, which showed that 
Income Assured Enhanced was ranked as the best income protection contract on the 

market.  
 

 The Chairman advised that the Society, had again carried out an externally facilitated 

comprehensive review of the effectiveness and contribution of each member of the 

Board in 2017, demonstrating the Society’s strong commitment to corporate 
governance.  As part of the process of corporate governance in 2017, the Society also 

undertook a thorough appraisal of the effectiveness of the Board by an experienced 
third party.  The Society selected the consultancy firm, Board Insight, a recognised 

leader in its field.  Board Insight reported positively on the Board’s effectiveness, 

however, making a number of practical recommendations to help to enhance 
effectiveness.  The Society was now working actively to implement these suggestions 

with the help of Origos, a specialist consultancy firm.  
 

The Board was also working to improve further the Society’s internal culture and the 
ways in which everyone worked together to serve the Members.  The Leadership Team 

and Management Team were working with Origos to enhance leadership and team 

working skills to deliver on the strategic objective of being an organisation where 
people want to work and grow.  

 
 In 2017 the Board took the decision to move from its offices in Dyer Street to a more 

modern building at Lakeside Business Park in South Cerney, just outside Cirencester.   

The Society planned to relocate early in 2019, whereupon all staff would be located 

on the same site.  In consultation with the Society’s staff, the building had been 
named, Mutuality House, which expressed the Society’s determination to put the 

principles of mutuality and the interests of Members at the forefront.  
 

 The Society continued to benefit from expert external professional advice in areas such 

as External Audit, Internal Audit, Actuarial Services and Investment advice.  The 
performance and service quality of all of the Society’s external advisers was regularly 

monitored to ensure they continued to offer best value and service to the Society.  The 

Chairman thanked the various Advisers for their assistance during 2017.  
 

 The Chairman thanked the staff and Leadership Team for their hard work and 

commitment and the Financial Advisers who continued to support the Society. 
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Report of the Board of Management  

 

Mr P R Hudson, Chief Executive, presented key items from the Strategic Report, the Report of 
the Board of Management and the Financial Statements for the year ended 31 December 2017.  

The points highlighted were as follows:  
 

 Mr Hudson highlighted that the Society had recently recognised one of its staff, Steve 

Hosking for 35 years’ service with the Society.  Mr Hudson also recognised one of the 
Members in the room, Christine Fox, who had previously served the Society for 49 

years.  The Society was still performing effectively and had been growing since 1997.  

The Society had recently reviewed its strategy and ambition to continue the great work 
of the past.   

 
 The Board had given consideration on how to deliver on its ambition of being the ‘go 

to provider’ and this would be achieved through three strategic objectives, namely: 

  

o To be sustainable and profitable, building capital for a stronger future together 
o To be great to do business with 

o To be where people want to work and grow 
 

 Mr Hudson recognised that the Society was contemplating its second move of premises 

since 1997, demonstrating the strong growth of the Society.   

 
 The Society was also in a strong financial position, paying claims, increasing bonuses 

and only recently the Regulator had recognised that the Society was a viable and 

vibrant business that was delivering for its Members.  
 

 The Society had recently won awards and had established a Foundation and continued 

to support Members, Advisers and staff. 
 

 The Society had achieved a great deal in the previous year.  Premium income had 

continued to grow and investment income had also grown in what had been a volatile 

market.  
 

 The Society was profitable, but was using its surplus to support its strategic ambitions 

and limitations to ensure that it continued to deliver for the benefit of current and 
future Members.  

 

Auditor’s Report 
 

The Chairman advised the meeting that Mr Tom Reed of Moore Stephens LLP (External Auditor) 
was in attendance.  The Chairman proposed that the Auditors’ Report for the Year Ended 31 

December 2017 be taken as read.  There were no objections.  The Chairman invited questions 
on the Annual Report and Accounts.  None arose.  

 

Adoption of the Annual Report and Accounts 
 

The adoption of the Report of the Board of Management and Financial Statements for 2017 
was proposed by Mr G W Burge, seconded by Mr D R Macgregor and unanimously AGREED.   

 

The result of the proxy vote was announced:  
 

989 votes for, 5 against and 8 withheld. 
 

6. THE BOARD OF MANAGEMENT’S REMUNERATION REPORT (ADVISORY VOTE)  

 
The Chairman noted that the Chairman of the Nomination and Remuneration Committee, Mr I 

M Maude was present to answer any questions on the Remuneration Report.  The Chairman 
then invited questions on the Remuneration Report.  None arose.  
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The Remuneration Report (Advisory vote) was proposed by Miss C A Fox, and seconded by Mr 
B Thorne and unanimously AGREED by all present.  

 

The result of the proxy vote was announced: 
 

965 votes for, 20 against, 17 withheld  
 

7. ELECTION AND RE-ELECTION OF MEMBERS OF THE BOARD OF MANAGEMENT 

 
Mr P L Brown, Mr P R Hudson, Mr I M Maude and Mr M C Sedgley were standing for re-election 

and Ms K S McIntyre for election, to the Board of Management.  
 

The Chairman announced that the re-election of Board members followed formal performance 

evaluation and it had been deemed that their performance continued to be effective and that 
they had demonstrated commitment to their role.  The Board supported the election and re-

election of these individuals because they brought the correct mix of business skills and 
experience to their respective roles and the Society.  The Chairman invited questions on the 

election and re-election of members of the Board of Management.  None arose.  

 
Election of Ms K S McIntyre as a Member of the Board 

The Chairman put the resolution for the election of Ms K S McIntyre to the meeting and asked 
for a proposer and a seconder.  The resolution was proposed by Ms K Purnell and seconded 

by Mrs M West-Wiggins and unanimously AGREED.  
 

The result of the proxy vote was announced: 

 
976 votes for, 7 against, 19 withheld.  

 
Re-election of Mr P L Brown as a Member of the Board 

The Chairman put the resolution for the re-election of Mr P L Brown to the meeting and 

asked for a proposer and a seconder.  The resolution was proposed by Mr G W Burge and 
seconded by Miss V Clark and unanimously AGREED by all present.  

 
 

The result of the proxy vote was announced: 
 

973 votes for, 16 against, 13 withheld.  

 
Re-election of Mr P R Hudson as a Member of the Board 

The Chairman put the resolution for the re-election of Mr P R Hudson to the meeting and 
asked for a proposer and a seconder.  The resolution was proposed by Ms L Ash and 

seconded by Miss C A Fox and unanimously AGREED.  

 
The result of the proxy vote was announced: 

 
975 votes for, 15 against, 12 withheld.  

 

Re-election of Mr I M Maude as a Member of the Board 
The Chairman put the resolution for the re-election of Mr I M Maude to the meeting and 

asked for a proposer and a seconder.  The resolution was proposed by Mr P R Hudson and 
seconded by Mr P L Brown and unanimously AGREED.  

 
The result of the proxy vote was announced: 

 

980 votes for, 9 against, 13 withheld.  
 

Re-election of Mr M C Sedgley as a Member of the Board 
The Chairman put the resolution for the re-election of Mr M C Sedgley to the meeting and 

asked for a proposer and a seconder.  The resolution was proposed by Mrs J Fletcher and 

seconded by Mr P L Brown and unanimously AGREED by all present.  
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The result of the proxy vote was announced: 
 

980 votes for, 6 against, 15 withheld.  

8. APPROVAL AND ADOPTION OF SCHEDULE 5 TO THE MEMORANDUM AND RULES OF 
THE SOCIETY 

 
The Chairman put the resolution for the approval and adoption of Schedule 5 to the 

Memorandum and Rules of the Society, tabled at the meeting.  The Chairman invited any 

questions.  None arose.  The Chairman asked for a proposer and seconder.  The resolution 
was proposed by Mr P L Brown and seconded by Mr P R Hudson and unanimously AGREED.  

 
The result of the proxy vote was announced:  

 

970 votes for, 8 against, 24 withheld 
 

9.  TO RE-APPOINT MOORE STEPHENS LLP AS AUDITORS 

 
The Chairman advised that the Chairman of the Audit & Risk Committee, Ms K S McIntyre was 

present to answer any questions on the re-appointment of the Auditors.  None arose.  
 

The Chairman put the resolution for the re-appointment of Moore Stephens LLP as Auditors.  
The Chairman asked for a proposer and a seconder. The resolution was proposed by Mr G W 

Burge and seconded by Ms K Purnell and unanimously AGREED.  

 
The result of the proxy vote was announced: 

 
986 votes for, 8 against, 8 withheld. 

 

10. ANY OTHER BUSINESS 
 

The Chairman invited questions deemed relevant to the business of the Society.  Mr G W Burge 
advised that in November 2018 he would have been a Member of the Society for 82 years.  Mr 

Burge stated that he was very impressed with the way the Board had dealt with the expansion 

of the Society and wished to propose a vote of thanks to the Board and staff.   
 

Mr Thorne commented that the move from the existing offices was long overdue, but he was 
disappointed that the move was not within Cirencester.  Mr Thorne also hoped that the new 

building would incorporate disabled access.   

 
In response the Chairman advised that the Society would ensure that the new building would 

be DDA compliant. The Chairman also confirmed that the Society had looked assiduously at 
the commercial property market in Cirencester, and had put forward offers on two buildings 

within Cirencester.  Unfortunately, these had not progressed and it had proved very difficult 

to find anything of appropriate size within Cirencester.  South Cerney was as close as the 
Society could get to the Town centre, but he extended an invitation to Society Members to 

visit the new offices once the staff were in residence.  
 

The Chairman announced the Prize Draw, which would take place on the day after the Annual 
General Meeting.   

 

11. CLOSE  
 

The Chairman thanked everyone for attending and there being no further business, the 

meeting closed at 7.08pm. 
 

 


